
 

 
 
 
We would like to let you know 
about a product that can help to 

provide peace of mind for those living alone.  A 
KNOX-BOX® is a secured lock box that hangs 
directly over the door to your home.  This lock 
box is only accessible by the Northville Township 
Fire Department using our department’s unique 
master key.  For the past several years, we have 
installed KNOX-BOX® products in commercial 
properties in our community with great success.  
We are now happy to announce that we can offer 
this service to our residential properties as well.  
These lock boxes allow our emergency 
responders to gain quick access to your home 
without causing any damage.  We simply use our 
master key to access the box hanging from your 
door and retrieve your house keys stored inside.  
This provides a quicker and more efficient service 
to our citizens whether you call for assistance for 
a fire, a medical emergency or any other request 
for assistance.  

Any resident who 
wants to feel more 
secure living in their 
home would benefit 
from the installation 
of a residential KNOX-
BOX®, especially 
those citizens with a 
history of health 
problems, residents 

living alone or residents utilizing a medical alert 
system.  In the event of an emergency, 
responders will be advised by our dispatch center 
that a residential KNOX-BOX® is installed on the 
premises.  Upon arrival, responders will utilize our 
master key to gain access to your key box, 
retrieve your keys, and provide the necessary 

emergency services.  After the emergency, 
responders can lock up your home and place the 
keys back in your KNOX-BOX®. 

We currently offer two different programs for 
those residents or their family members who 
want the peace of mind of knowing that 
emergency responders can provide immediate 
assistance at the turn of a key. The first program 
is a purchase program to suit your long term 
needs.  You can purchase a unit for $205.00, 
including shipping and handling.  All purchases 
are made through the Knox Company with signed 
authorization by our department.  The second 
program is a loan program to help those that 
require short term assistance.  This program is 
great for those recovering from short term 
injuries or illnesses. For both programs the 
Northville Township Fire Department will meet 
you at your home and install the unit free of 
charge. 

 

Help us keep you and your family safe by creating 
good fire safety habits.  Please visit us at 
www.northvillemich.com/fire for more fire and life 
safety tips.  Please contact Northville Township Fire 
Inspector Tom Hughes at (248) 348-5807 or via email 
at thughes@twp.northville.mi.us with any inquiries 
regarding this program. 
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LOAN PROGRAM 

We now offer a residential KNOX-BOX® Loan 
program.  This program is financed completely 
by donations and will allow residents to utilize 
a unit, free of charge, for a 90 day period while 
recovering from medical procedures or 
injuries.  This program is based on availability 
only and supplies are limited. 
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